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Apple at Work



Best for users Best for IT Best for business



The Apple Ecosystem

A powerful, flexible 
platform for business.
From office to field to factory floor, businesses that add Apple products to their deployment 
transform workflows and move their industries forward.



Engagement

Employees      Apple
When you let employees choose the best tools for them, they do their very best work. All of 
Apple’s devices work in the same intuitive way to make employees feel at home and get right 
to work.



Efficiency

Blast through back-
to-back-to-backs.
Apple silicon powers Mac, iPhone, iPad, and Apple Vision Pro to bring cutting-edge 
performance paired with power efficiency.



Seamless experience across devices



Multitasking

Find focus and flow.
The features built into macOS, iOS, iPadOS, and visionOS are designed to help you keep 
everything organized, move from task to task, and get your best work done in record time.



Continuity

Start on iPhone. Finish on Mac.
Start an email on the go, and finish it when you get to your desk. Make updates to your presentation on any device. 
Collaborate with colleagues, run all your apps with ease, and move seamlessly from one task to the next. With Apple 
products, the power to maximize output is built into every device.



Apps

Run your go-tos. Rule your to-dos.
Mac, iPhone, iPad, and Apple Vision Pro run the apps you need, from popular third-party 
apps to built-in to custom — anywhere you need them.



AI superpowers. Right on your device.
Apple Intelligence helps you write, express yourself, and get things done effortlessly. It draws on 
your personal context while setting a brand-new standard for privacy in AI

https://www.apple.com/chfr/apple-intelligence/

https://www.apple.com/chfr/apple-intelligence/


Mobile Work

More power to go.
Putting Apple devices in the hands of employees creates connection and efficiency. Transform 
sales and service, bring real-time updates to inventory and logistics, and create inspiring 
experiences for employees and customers.



Accessible to everyone, 
with vision, mobility, 
hearing, and cognitive 
features built in



Apple Accessibility

Support and Contact

support.apple.com/accessibility

Video Tutorials

youtube.com/applesupport

Apple Accessibility

apple.com/accessibility

Feedback

accessibility@apple.com

Accessibility Assistant

Shortcuts App

https://support.apple.com/fr-fr/accessibility
https://www.youtube.com/applesupport
https://www.apple.com/fr/accessibility/
mailto:accessibility@apple.com
https://www.youtube.com/watch?v=Ih-TIHdF4MU




https://developer.apple.com/wwd
c25/

https://developer.apple.com/wwdc25/
https://developer.apple.com/wwdc25/


Seamless, secure, at scale.
Designed to work with your existing infrastructure, Apple’s built-in frameworks help you manage and secure any number of devices
with ease.



Zero-Touch Deployment

Easy at scale.
Apple Business Manager works with MDM solutions to make deployment and management 
exceptionally easy. And Automated Device Enrollment enables zero-touch deployment of Apple devices 
— right out of the box.



Device Management

Control meets flexibility.
Apple devices have built-in management and security frameworks to configure devices, deploy apps, and 
monitor threats remotely. And IT can maintain full control over corporate devices while preserving privacy for 
employee-owned devices.



Security

State of the art.
Apple devices are as secure as they are easy to use. Powerful features protect users and devices, while built-
in frameworks enable IT to manage security systemwide.



Identity

Sign on once. And for all.
Apple devices include a built-in framework for identity integrations enabling secure authentication. And they 
provide employees with Managed Apple Accounts to securely access Apple services.



Integration

Ready for your environment.
Apple fits easily into your existing infrastructure, no matter how many devices you run. Devices come 
ready to support network access and cloud-based identity tools.



Easy to deploy and manage



Managing Devices
With Mobile Device Management

Automatically applied profiles, real-time 
monitoring, enhanced compliance

Centralisation of updates and 
configurations, remote troubleshooting

Controlled deployment,
application portal, licence management

Productivity

Automation, Apple integration from the moment of 
purchase, overall time saving

Security

Support & Updates

Applications



Mac device enrolment with Intune
Simple, secure, guided

Corporate Bring-Your-Own Device

• Requires a new or reset device
• Link between ABM and Intune configured
• Add devices to ABM (via Apple Configurator 

or authorised reseller)
• Automated setup process via Setup 

Assistant

• No reset required
• Manually add the serial number in Intune
• Install the Company Portal app
• Manual enrolment via the management 

profile

Automatic via Apple Business Manager (ABM) Manual via Company Portal

Purchased Apple Business 
Manager MDM Server Devices MDM ServerDevices



Prepare Apple Business Manager for Intune
Optimise Apple device enrolment and management

• Automatic enrolment (Device Enrolment)
• Device ready to use upon activation
• Simplified user experience
• Supervised mode for advanced management

With Apple Business Manager

Associate Device to MS Intune

Volume purchasing of Apps and Books

Managed Apple Accounts with Federation



Microsoft Authenticator
Face ID



Why are PINs more secure than passwords?

The PIN only works
on your device -

it's useless elsewhere.

Your PIN never
leaves the device -

nothing is transmitted online.

PINs are encrypted
and protected by

secure hardware (TPM, Secure Enclave, 
etc.)

Device-bound Local-only Hardware-secured

Phishing-Resistant Passwordless Deployment Guide



12 Mac configuration templates, offering a set of custom settings, as on the Windows platform 
to simplify and optimize your experience!

More than 1,500 parameters available individually, allowing the IT team to create 
adapted configurations.

Microsoft quickly integrates configurations adapted to the news
Apple Intelligence features are already integrated.

Mises à jour logiciellesRestriction d'accès Réseaux Wi-Fi Certificats PKI Paramètres personnalisés

Prepare Mac environment for Intune
configurations & restrictions



Prepare the Intune platform for macOS - Compliance

Security Centralized management Possible compliance rules

Blocks access to resources (emails, 
SharePoint, Teams...) for any non-

compliant Mac.

Protects sensitive data from 
unsecured access.

Allows IT teams to define compliance policies:
Complex password

FileVault Encryption
Minimum version of macOS

Automatic verification on each Mac.

System up to date (minimum version required)
Strong password
FileVault enabled

Antivirus (Defender or equivalent)
Non-jailbroken device

No banned apps installed

Ensure that only compliant devices have access to company resources.



System-wide extension for Mac, 
iPad, and iPhone

Connects with identity providers

Works with Safari and native apps

– Office 365 , Teams, Edge 

macOS login window integration

Password

Secure Enclave

Smart Card

Single sign-on integrations
Simplifies the user authentication experience

Sign in once at 
Mac login 
window

Use Face ID to sign in to 
apps and websites



Configure accounts

Configure global proxies

Install, configure, and
remove apps

Require a complex passcode

Enforce all restrictions

Access inventory of all apps

Remotely erase the entire device

Manage software updates

Remove system apps

Modify the wallpaper

Lock into a single app

Bypass Activation Lock

Force Wi-Fi on

Place device in Lost Mode

Prevent app removal

Configure accounts

Configure Per App VPN

Install and configure apps

Require a passcode

Enforce certain restrictions

Access inventory of work apps

Remove work data only

Access personal information

Access inventory of personal apps

Remove any personal data

Collect any logs on the device

Take over personal apps

Require a complex passcode

Remotely wipe the entire device

Access device location

Supervised Corp owned vs BYOD

IT has more control when Apple devices are supervised MDM Functions are limited on personal devices





Automated Device Enrolment
supervised

Account-Driven Enrolment
Device or User



Designed for personal devices

Curated BYOD management capabilities

Account-driven enrollment option:

•Sign in with Managed Apple Account

•Separates personal and organizational data

•Enrollment SSO support on iOS and iPadOS

Bring Your Own Device
Account Driven User Enrolment

MS Intune Guide



Demo



Is seamless for the user

Manages corporate data flow

Creates boundaries, not hurdles

Doesn’t require dual-workspace

Data Separation 

9:41 AM

Apple Reference MS Intune restrictions



Deployment guide 
Feature snapshot 

Microsoft 
Manage iOS / iPadOS devices

Microsoft
macOS Deployment guide



Deploying Platform 
SSO with Entra ID
youtu.be/bL0SvGVe474

http://youtu.be/bL0SvGVe474


Device Attestation (Rolling out now)
Recovery Lock Management (H2)
JIT Compliance Remediation (H2)
Mandatory Hardware-bound Entra Registration (H2)
LAPS for macOS (Q3)

What’s Next for Apple Device Management in Intune

Custom PKG Script Detection (H2)
Resource Explorer (May 2025)
Declarative Device Management (DDM)
→ OS Update Reports, App Rules, Predicates, WWDC news

visionOS & tvOS (H2)



A smart
investment



A smart investment.
Long-lasting, up-to-date devices. Savings on support requests and management. 
Plus, you can trade in devices when the time is right, which is a win-win for the 
environment and your bottom line.



Carbon neutral for entire business 
by 2030
Recycled and responsibly-sourced 
materials for 

products and packaging

Product environmental reports at 
apple.com/environment

http://apple.com/environment


Foncia, France



https://www.apple.com/chfr/business/enterprise/success-stories/professional-services/foncia/
https://www.apple.com/chfr/business/enterprise/success-stories/professional-services/foncia/
https://www.apple.com/chfr/business/enterprise/success-stories/professional-services/foncia/
https://www.apple.com/chfr/business/enterprise/success-stories/professional-services/foncia/


Resources



Apple Platform
Deployment
support.apple.com/guide/deployment

http://support.apple.com/guide/deployment


Apple Platform Security
support.apple.com/guide/security

http://support.apple.com/guide/security


IDC White Paper: 
The Business Imperative of 
Secure Endpoints
apple.com/business/enterprise/resources

http://apple.com/business/enterprise/resources


Enroll at beta.apple.com/for-it

What’s new for IT documentation

Beta access for IT

Documentation and release notes

Configure your devices

AppleSeed for IT

http://beta.apple.com/for-it


Apple provides training for end users 
https://apple.co/macskills

Apple Care for Enterprise

Tips app is a great resource

Enable accessibility

Easy way to request support 

User Training

https://apple.co/macskills
https://www.apple.com/chfr/support/professional/enterprise/
https://apps.apple.com/de/app/tipps/id1069509450
https://support.apple.com/accessibility
https://support.apple.com/contact


Nos prestations Professional 
Services.



L’aperçu de nos prestations.
bechtle

Fastlane
Intégration optimale des terminaux 
iOS et macOS dans la structure de 
votre entreprise.

Optimisation du déploiement
Examiner les meilleures pratiques des 
déploiements existants. Optimisation
conjointe du déploiement.

Healthcheck
Analyse du déploiement Apple et 
création d'un rapport de bilan de 
santé avec Management Summary et 
recommandations d'actions.

Durdurissement
Optimisation de la sécurité du 
système d'exploitation pour iOS et 
macOS, par ex. Par exemple, selon les 
normes courantes (CIS/NIST).

Automatisation
Réduction des dépenses 
d'exploitation grâce à 
l'automatisation. Trouver des 
solutions avec 
Python/Shell/Powershell, des outils 
tiers et des API des fabricants.

Transition et gestion des 
services
Nous vous aidons à transférer votre 
environnement Apple en un service 
géré ou prenons en charge pour vous 
la gestion des services, par exemple 
dans le rôle de Product Owner.

Conseil
Nous optimisons vos processus ou 
vous aidons à prendre des décisions 
stratégiques.

Innovation
Nous développons des solutions 
individuelles qui rendent votre 
déploiement Apple prêt pour l'avenir.



https://www.bechtle.com/ch-fr/promotions/apple/mac-focus

bechtle

https://www.bechtle.com/ch-fr/promotions/apple/mac-focus


juliette.brunn@bechtle.com



This presentation is the property of Bechtle  and Apple and intended for 
informational purposes only. All product specifications are subject to change without notice. Any 

recording, rebroadcast, reproduction or distribution of this presentation, in whole or in part, without the 
expressed written consent of Bechtle and Apple is strictly prohibited.
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