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Did you know that not monitoring power is 
short-circuiting the profits of your business?

EcoStruxure IT for Partners

https://ecostruxureit.com/for-partners/


Your customers need monitoring—and their impact is major.

Spend vs. % of Downtime:

% of Annual IT Spend

73%

27%*32%

68%

% Downtime

Direct Costs:

$4,500

$8164

You are wasting your resources to try to remedy the issue for them.

Did you know that only 27% of Managed Service 
Providers (MSP) provide power monitoring today?

Out of 27%*, most of these MSPs are only 
monitoring power for online/offline status.

So what happens when your power goes offline? 
The damage is already done.

*Source: 2019 Trends in North American Managed Services: A Special Report by SolarWinds 
and The 2112 Group, December 2019.

Failing to monitor power and the physical environment is damaging your 
business in two major ways:

Power monitoring is a huge missed opportunity for Managed Service Providers. 
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If you could solve this problem, what could it mean to your business?

What does this problem truly mean to your business?

IT Infrastructure  
Services / Cybersecurity

Power Does not include all the impacts of indirect costs.

Source: Ponemom InstituteSource: *2019 Trends in 
North American Managed 

Services: A Special Report 
by SolarWinds and The 2112 

Group, December 2019 

Source: Schneider Data Science Center

$7,350 per 
year loss

$814 per 
truck roll

Annual Average Cost of 
Downtime per Site 

Per Site 

Estimated Operational Costs

Power 
outage!

Diagnose 
the cause

Retrieve 
parts

Network 
operations 
center impact

Send a truck

Change 
part



EcoStruxure IT Expert, cloud-based 
monitoring software providing visibility 
and actionable insights into your 
customers’ physical infrastructure.

EcoStruxure Asset Advisor, 24/7 remote 
monitoring and virtual remediation  
by Schneider Electric’s experts.

Monitoring & Dispatch, 24/7 remote 
monitoring, virtual remediation 
and next business day on-site 
support with replacement parts by 
Schneider Electric’s experts.

*Example based on the following partner averages: 15 customers x 25 devices per customer (e.g., UPS, PDU, cooling units)

Two Financial 
Opportunities 
for Partners 
Selling Software 
& Services

Power and physical environmental monitoring provides 
a major sales opportunity for you.

Only Schneider Electric’s EcoStruxure IT™ delivers the 
complete and flexible power & physical environment solution

COMPLETE AND FLEXIBLE

Schneider Electric is unique in that it sits at the 
intersection of these three critical capabilities.  

? How difficult is this to set up and run?

? If more than on/off monitoring is required, where should you go for that?

Monthly Recurring Revenue (MRR)*

375 assets under management MRR* x 12 months: $180,000 per year 

$40 per asset per month 2.5 pull-through

$15,000 per month
(20–50% margin)

$450,000 per year
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One-time Pull-through Revenue

SE DOES

WHO SERVICES?

Monitoring
& Dispatch

EcoStruxure
Asset Advisor

+ Partner
Field Service

EcoStruxure
IT Expert +
Monitoring
& Dispatch 

EcoStruxure
IT Expert +

Partner Field
Service
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trademark and the property of  Schneider Electric SE, its subsidiaries and affiliated companies.

You need to make power monitoring part of your DNA.  
Let us help you add this to your managed service portfolio.

We make implementation and integration into your business easy

Implementation

Schneider Electric’s Managed Service Architects will consult with you to help 
you build a managed power practice today.

Integration

Integrate EcoStruxure IT into your Network Operations Center systems with the 
EcoStruxure IT Expert API. Its functionalities allow you to maintain a local data store 
or build applications that react to changes in your customers’ critical infrastructure.

Proactive Customer & Partner Success

Ongoing support every step of the way! Our experienced Partner and Customer 
Success Management team will make sure you and your customers always get the 
full value out of EcoStruxure IT. Whether your goals are modest or big and ambitious, 
we have the expertise to help you achieve them.

Of all the data center technology suppliers, Schneider Electric has moved furthest and fastest [when it comes to 
helping customers leverage insights from their data]. With the benefit of artificial intelligence (AI) and other big-data 
techniques, it is able to use this anonymized data to build performance models, reveal hitherto unseen patterns, make 
better products and identify optimal operational practices.

 — Andy Lawrence, “Surveillance capitalism and DCIM”, 2019, Uptime Institute


