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“Adobe Sign is so easy to use. There’s nothing faster on the market 
and it works perfectly. The solution accelerates various HR processes 
and could be used in the future for other purposes.”
Roger Suter, Managing Director,  Bechtle Schweiz AG
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R E F E R E N C E  S O F T W A R E

In the past, forms and new employee contracts were sent 
out on paper, but since autumn 2020, Bechtle Schweiz has 
been leveraging fully digitalised processes with Adobe Sign 
for a whole range of HR tasks. By doing so, the complexity 
and effort required for this crucial work could be signifi-

cantly reduced, candidates benefit from a user-friendly on-
boarding experience, HR teams gain in terms of productivity 
and insights and Bechtle can position itself as a future- 
facing employer.

Fast and concise processes with  
Adobe Sign – Bechtle digitalises  
signature management.

PROJECT DETAILS

�  Services  
Cloud, Software

�  Industry  
IT services

�  Company Size  
>600 employees

OUR PARTNERTECHNOLOGY

� Adobe Sign
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CHALLENGE. Bechtle Holding Schweiz AG is the IT, finance, 
accounting and HR competence centre for the entire Becht-
le Group in Switzerland. The Holding’s HR processes such as 
onboarding new employees, issuing and signing of contracts 
were centralised and standardised at the start of 2020 in Rot-
kreuz. Previously, the process had been entirely paper-based 
with new employees physically having to fill in and sign forms. 
This saw the HR department printing out the documents, pos-
ting them out to the candidates and receiving them back—a 
complex process that was both costly and time-intensive. 
Especially when those documents have to be shared between 
various offices and regional sites. It certainly wasn’t easy to 
maintain an overview of what was happening. On top of all this 
was the fact that storing the signed paperwork also required 
a certain amount of effort to first scan the documents to save 
digital versions of them.

“We need a faster solution. As a rapidly growing corporate 
group, we have to be in a position to hire staff from one day to 
the next,” explains Claudia Faria, HR Specialists Head, Becht-
le Holding AG, on the need for more efficient HR processes. 
“Digitalisation isn’t an alien concept for an IT company and 
that also applies to HR. My utmost concern was to make pro-
cesses as agile and simple as possible through digitalisation.”

SOLUTION. Today, Bechtle in Switzerland is leveraging Ado-
be Sign for onboarding and other HR processes. Adobe Sign 
helps the HR team to standardise and simplify the processes 
revolving around creating, distributing and collecting comple-
ted and signing onboarding documents. Employees can ac-
cess, check, fill in, sign and return them from anywhere on 
their end devices. They don’t need to have an Adobe Sign li-
cence themselves, but can simply sign in to the platform inste-
ad. Those who aren’t yet employees, do however need to login 
to Adobe Sign as they cannot yet use the Bechtle licence – a 
process explained in the welcome e-mail sent out by HR. The 
entire process is very secure and the electronic documents 

can be easily tracked and archived, and, to guarantee the sig-
natures are legally compliant, ID verification is also in place.

Claudia Faria implemented the solution for digital signature 
and document workflows for the Bechtle Group’s HR depart-
ment together with the Bechtle AG’s IT department before 
integrating it with in-house systems. They also put together 
instructions for both in-house and external users. In August 
2020, Adobe Sign was rolled out with the HR organisation. 
“The HR specialists were immediately impressed and new 
employees appreciate the fast and simple process. We keep 
on hearing how easy Adobe Sign is to use and haven’t had any 
negative feedback yet,” says Faria.

BUSINESS BENEFITS. The entire Bechtle Group in Switzerland 
benefits from the use of Adobe Sign. And that extends to the 
leading IT service provider, Bechtle Schweiz AG. Managing Di-
rector, Roger Suter, names the hugely accelerated processes 
and the “minimum amount of documents I have on my desk” as 
the biggest benefits. “Adobe Sign makes tracking much easier, 
so I always know where a document is at any one time and get 
up-to-the-minute updates when an applicant signs a contract. 
These are all things we didn’t have with paper documents.”

Thanks to the digitalised processes, potential employees enjoy 
a modern experience that demonstrates Bechtle’s standing as 
a future-facing employer. The HR specialists are more produc-
tive, have a better overview of each candidates’ onboarding pro-
cess and receive completed documents back considerably fas-
ter than before. What’s more, the Adobe Sign solution supports 
sustainability as Nele Viaene, Business Development Manager 
Adobe at Bechtle Schweiz explains. “We’ve done away with pa-
per and don’t need printers and toners anymore, which protects 
the environment. We also save on postage.”

MORE information:

bechtle.ch

A leading IT service provider in Switzerland, Bechtle Schweiz AG is a go-to partner for all things IT—from consulting to infrastructure, from services 
to software, on the ground and in the cloud. Trusted by small to large enterprises and public institutions, Bechtle’s offering spans the entire plan-bu-
ild-run lifecycle of corporate IT backed by top-level vendor certifications. Bechtle Schweiz AG employees over 600 members of staff across ten sites 
and is a member of the Bechtle Group. Bechtle is one of Europe’s leading IT providers, with some 80 system houses in Germany, Austria and Switzer-
land as well as 24 e-commerce subsidiaries in 14 European countries. bechtle.ch
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https://www.bechtle.com/ch-en/about-bechtle/partner/adobe/adobe-sign
https://www.bechtle.com/ch-en

