REFERENCE

NETWORKING SOLUTIONS

Lotto24 leaves nothing to chance when it
comes to IT.
Lotto24 is Germany’s leading online provider of state-licensed lotteries (www.lotto24.

Our new data-centre solution, which we manage

de), offering a variety of products. Lotto24 has far outpaced the competition since its

in house, has given us a future-ready online plat-

founding in 2010, boasting just shy of 900,000 registered customers. The Hamburg-

form. Across-the-board virtualisation and fast

based company has been listed in the Prime Standard segment of the German stock

network components enable the capacity required

exchange since 2012. As a fast-growing, service and customer-focused business, Lot-

for peak loads. It also allows us to respond quickly

to24 strives to offer an ultra-convenient, secure and contemporary gaming experience.

and flexibly to new needs and requirements. After
all, a big jackpot attracts more lottery players, and

Starting point. The basis of Lotto24’s business is the online platform lotto24.de – deve-

we’re now able to handle these spikes as needed

loped specifically for the company – where players can purchase tickets for the various

while developing and testing new applications at

German lotteries and track odds, results and much more. It must be available to custo-

the same time. As a result, our customers always

mers at all times, especially when site traffic is high. This happens, for example, when

enjoy the same level of performance when filling

individual games have very large jackpots, and it leads to load peaks that are a real test

in their lottery tickets, even as we expand our

for the performance of the entire IT infrastructure at Lotto24.

business model. With Bechtle as a reliable partner, we were able to implement this project quickly

Project objectives. Lotto24 had decided to discontinue its previous strategy of having

without any interruption to our operations.

a provider operate its online platform. Instead, it wanted to insource the infrastructure and applications to its own, new data centres. The selected data-centre solution

Kai Hannemann,

would have to simplify management and make it easier to quickly implement IT de-

Head of IT/CTO,

velopments. Lotto24 also aimed to homogenise its IT to further improve availability

Lotto24 AG

and reliability on the one hand and enable a flexible response to peak loads on the
other.
Process. Bechtle’s experts worked in close cooperation with Lotto24, making it possible

to implement the completely new data centre solution in just five months. During a
detailed planning phase and workshops conducted with Lotto24 over a period of several
weeks, Bechtle developed a detailed target design including all relevant parameters.
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Together, the most suitable solution, the appropriate vendor and the requisite components were selected. Bechtle and Lotto24 also worked together on the detailed configu-

CUSTOMER PROFILE

ration, resulting in a best-of-breed solution with market-leading vendors in all areas,
consistently aligned with best practices and optimal support for the business requirements.
Solution. Lotto24 decided to introduce three identical data centres to meet its

network’s demanding availability and reliability requirements: two for production
and one for developing and testing. All three were based on a Dell EMC VSPEX refe-

Lotto24 is Germany’s leading online provider of

rence architecture with HP c7000 blade systems and the latest Virtual Connect tech-

state-licensed lotteries (www.lotto24.de). The

nology for LAN and SAN connections. In addition, the data centres were equipped

company concludes contracts with lottery or-

with three Dell EMC VNX 5200 hybrid storage systems featuring flash drives. Ser-

ganisers on behalf of customers for a variety of

vers were virtualised using VMware vSphere 6 Enterprise Plus, guaranteeing relia-

lottery products. After its foundation in 2010,

ble, optimised performance across all layers. The Dell EMC VSPEX solution imple-

the company was one of the first private online

mented in the two production data centres improves data availability and reduces

lottery brokers to obtain all the necessary per-

the risk of downtime. The third environment, also virtualised, is reserved for develo-

mits and return to the German market in 2012

ping the Lotto24 application, allowing the entire process, from software develop-

after the new State Treaty on Gambling came

ment and testing to operational handover, to be handled in house. Both live data and

into force. Lotto24 AG has been listed in the

backups are replicated between sites, protecting Lotto24 from the consequences of

Prime Standard segment of the Frankfurt

a complete data-centre failure. The Cisco network components used by Bechtle for

Stock Exchange since 3 July 2012. Lotto24’s

LAN and Wi-Fi connections – such as Cisco Catalyst switches, Cisco ISR 2900 rou-

goal is to cement its position as the leading

ters and high-end systems like Cisco ASR 1001-X BGP routers together with ASA

German provider of lottery products on the in-

5525-X and ASA 5545-X clusters including Firepower IPS/IDS – also meet the high

ternet.

infrastructure requirements driving Lotto24’s online platform. These components

For more information, please visit:

ensure extreme mid-tier scalability and flexibility, as well as easy, efficient imple-

www.lotto24-ag.de

mentation.
Business benefits. The fully virtualised solution implemented by Bechtle for Lotto24

is not only highly reliable, it can also be expanded as necessary. In addition, it enab-

OUR PARTNER:

les faster deployment, higher efficiency and lower operational risk. And because all
components are now managed by Lotto24’s internal IT department, the company
has more flexibility in the development, scaling and operation of its critical infrastructures. This is particularly important when automatically deploying virtual machines and applications, and it’s essential for the further evolution from private
cloud to software-defined data centre (SDDC). Bechtle’s perfectly coordinated solution makes it possible.
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Visit www.bechtle.com
to find out more.

