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A new
milestone

2004 - 2023

EUC operates
as division of
VMware

NOV 22,2023

EUC

Division

VMware acquired
by Broadcom

JULY 1, 2024

omnissa

Omnissa becomes
independent with
KKR investment
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A digital work platform leader with over 20 years of experience

~$4B 4,000
Standalone @'@ Employees
business N worldwide

26,000+

Customers worldwide

@ 7 of the top 10 @

Growing and Fortune 500 Experienced
$1.5B ARR profitable leadership team
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We empower employees to do their best
work from anywhere through smart,
seamless, and secure experiences
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Customer
perspective

Employee experience,
flexibility, and choice
are a given
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Devices and apps are
growing into the millions
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Result: Experience
issues, silos, and
increased security risk

What companies

need is a focused
approach
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We provide
i fOCUS@d 100% focus on driving smart,
@ p p rod Ch seamless, and secure digital

experiences

Manage entropy from a
single Al-driven platform

Optimize security, IT
operations, and costs

O x omnissa
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Investing for growth

Ease of doing business
* Improved support

* Growth of partner-led

services
Technology innovation

* Workspace ONE and Horizon

* Al-driven platform

Ecosystem expansion
« Committed to open APls

* Technology partner
integrations
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Entering a new era for the digital
workspace

olc Potential of Al adds more complexity

@'@ Technology and culture present
N barriers to implementation

Our vision is to deliver success
with an autonomous workspace

O x OMnissa
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Customer pulse:
What's fop of mind
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What’s top of mind

Retaining talent and
managing employee
experience

87% 40%

Orgs state they mandating
have a skills gap return to office
3x per week

Innovation and
technology overload

93%

evaluating Al
technologies but only
9% fully implemented

Growing attack surfaces
increase security risks

90% 715%

Employees bypass of organizations
security controls experienced mobile

phishing attempts
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Complexity is met
with adding more tools

' 307%
@ \ \»‘Use more than 800/0

20% increase in 50 different

security tools managed

S\

rely on multiple
solutions for digital
employee experience

products
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Adding more tools
is not sustainable
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Converge experience, management, and security
The Omnissa

Platform addresses

key customer Unify data, automation, and Al

challenges

Simplify integrations with open APls
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The Omnissa Platform
and solutions
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First Al-driven digital work platform

For smart, seamless, and secure experiences anywhere

o Omnissa platform

Virtual desktops Unified endpoint Security and Digital employee
and apps management (UEM) compliance experience (DEX)

Solutions D n v ‘

@) Horizon® | ‘ Workspace ONE®

Common platform
services

Data | Workflow | Identity | Administration | AI&ML

Outcomes Smarter IT | Seamless experiences | Proactive security
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OMNISSA’

Virtual desktops and
apps

.‘ Horizon®




Top of mind for Horizon

I
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( AN = ) ) / \:— 2 |
True multi- Apps Security and
cloud solution Everywhere experience
Public, private, and on-prem A true differentiator with Continuous roadmap to
for freedom of choice Apps on Demand optimize both
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Deploy and manage desktops wherever needed, in any model

VDI & Apps

Horizon 8
On-Premises /
Private Cloud

Cloud Management
(Horizon Control Plane)

Desktops & Apps

Horizon Infrastructure

Virtualization & Hardware
Infrastructure

Bo Bo Bo %

DaaS 8§ Apps

Horizon 8
on VMware Cloud
AWS, AVS, GCVE,
OCVS, IBM, ACVS

X Bo o 2%

DaaS & Apps

Horizon Cloud
Next-Gen
with Microsoft Azure

K X o X

DaaS & Apps DaaS 8§ Apps
Horizon 8 Horizon 8
with Amazon on Amazon
WorkSpaces Core EC2

% (Optional) C///ﬁ
(Persistent Desktops) (RDSH)
O
X

P

. Customer-Managed
M

2

//

% | Vendor-Managed
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App management
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App Volumes Reduces App Management Costs for Virtual Desktop

Abstraction of apps from the OS enables new efficiencies

Modern Model for App Delivery

OS

Dynamic
Environment
Manager

APPS

IMAGE

Reduces time managing images by
removing apps installed on the OS

* Get down to asingle evergreen OS image

* One app copy on App Volumes server
attached in real-time

Capture once, deliver to all Horizon
Virtual Desktops and Azure Virtual
Desktop with one-to-many
provisioning!

* Users access apps at login or on-demand

Decreases infrastructure costs by
reusing a single app copy

* No need to install app copies on each
desktop or server in farm

O x oMmnissa




Apps Everywhere

- Workspace ONE® UEM 0 Omnissa Horizon®

% Microsoft Intune . .
A = Cifrix.
&

oot L Virtual Apps and Desktops
System Center -
Configuration Manager
App Volumes
A Microsoft Azure amazon

WAppStream 2.0

Azure Virtual Desktop

a Windows 365 amazon\\orkSpaces
N ——
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OMNISSA’

Unified Endpoint
Management

‘ Workspace ONE®




Modern UEM

For every OS on every
device

Multi-tenant, cloud-native
architecture for better control

Integrated dashboards &
advanced analytics powered
by Al

Advanced, low-code
orchestration for automating
complex workflows - no
scripting necessary

Market leader with the most
use case support across every
platform

o
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“ Android
== Windows
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2 Non-Traditional
E Endpoints

Best-in-class iOS support with User Enrollment
and Apple Business Manager integrations

Deepest support for Android Enterprise, Samsung
Knox, AOSP and AMAPI.

Lifecycle management across onboarding, policy,
updates, software, security and analytics

Modern platform for Mac as Choice with MDM +
Apple Business Manager support

Unique Chrome OS device management, in
partnership with Google

Support for most Linux distributions

Simplified management across rugged, wearables,
XR devices, sleds, kiosks, Linux and loT

O x oMmnissa




Cloud-Native Desktop Modern Management
Supports Windows (physical / virtual), macOS, ChromeQOS, and Linux*

ONBOARDING CONFIGURATION OS UPDATES SOFTWARE SUPPORT

Weeks to Minutes Desired State Hands-off automated Anywhere access Proactive

_@ Q e 111 = \/ O
o] %%T @E —Ell— Tt 4 / 2 @
i P 1L ==IE It It R 5L
Day-Zero Out-of-box MDM + GPO Scripting & Sensors Anywhere Updates Granular App Repository  Desktop App Employee Remote
Onboarding Deployment Configuration Controls Lifecycle Notifications ~ Troubleshooting
0—O {ewwst = o— O
nh R ol A wles el (73 5,
\ o / EEEm N
Il o fo 3 o It O O b
Virtual Desktop and Shared-device BIOS / Firmware Asset Delivery Update Analytics Peer-to-Peer App Proactive Remote Reset /
Apps Use-cases Management Analytics Optimization & Automation Distribution Analytics Remediation Recovery

Security | Analytics | Automation

* Supported UEM capabilities may vary by OS platform O X Omnlssa




OMNissa

Digital employee
experience (DEX)




The sum of all the perceptions that employees have with
the digital tools that they use to do their jobs

What is DEX?
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Why Now? What’s the benefit to organizations that focus on DEX?

Connect DEX to your customer’s initiatives

ﬁ 8
—S=

Improved employee Decreased IT costs, More engaged Improve IT operation
productivity with via TTR, deflected employees, . b%.fOSTe;'.?J? ;
frictionless tickets, lower positively Ig?gggﬂlsg”;nld Lr;?ngo
eXpsr'e.nces 2 El’fﬁer license costs, impacting hiring & automation to
USINESs results hardware costs retention improve oufput
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DEX top of mind

S Ad (=

1 il
DEX for DEX for Mac, DEX for
Windows } mobile, and } virtual desktops
desktops frontline and apps

Expanding the footprint of DEX
more places

()

DEX for
helpdesk

O x omnissa



How do you measure employee experience”?

Workspac

My Warkspac

Marketpla

o

Data Explorer

Dashboards

Freestyle

" Reports

Virtual Apps & Desktops

Experience Management

Workspace S

Unified Endpoint Mana

ging.dpa0.or

@ I

Multi

Applicatior
3 Poor:

Poor

- Total

4 Applications
3+ Total: 2

Google Chrome

Poor @ /\.

Contributors

Contiitutor

.
FILTERS | (TRop Versior

Horizon Sessions Count

i f_!'!l|;:i;:"||||||||||:i||_

Daily Active Users

738+

~~\

stra Sco

Montnly Active Users

10.2K »

App Loads

27.5K N\

Score Sammary

] Last 24 hours v
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app id

©

crash rate score
disk space total

operating system name

package name

systemtype (isplay
crash parameter list

gpo name list
[®)

30 Proprietary. Copyright © 2025 Omnissa, LLC
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battery health UYE
cpu consumption score

system version

network power consumption

ba

)

memory health

C)

ery time unplugged

memory page

wifi configuration status

logon duration @

driver name
gpu usage

Logical disc free space download speed
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Use cases for desktop experience management

App crashes
& hangs

Proactively identify web,
SaasS, and native app
crashes, reachability or
performance issues

UCC QoS

Monitor critical service
performance that
impact hybrid work

OS crashes

Alert admins when there
is a spike in BSOD and
troubleshoot with guided RCA

Device
performance

|dentify and remediate
performance-impacting
issues (restart needed,
high CPU, etc.)

O x oMmnissa



Outlook ' Search

Message  Insert  Formattext  Options

Favourites

S

DEMO

Playbooks

Folders

& [caibri

Groups

10:01 AM
5/17/2023 D
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Use cases for mobile & frontline experience management

Lost device Battery

prevention TN monitoring

Create accountability for | |dentify batteries that are too
shared devices to prevent hot or never charge to 100%

lost or stolen assets

Mobile application
| performance

Network

@ | monitoring rj
Impact of network services .
A APP.

on performance and
cellular charges

Monitor engagement,
usage, performance and
stability of apps

O x oMmnissa



f—f_’f‘a Works,

nbrouillette@omnissa.com
dwpg-vmwarecom-e181

Workspace ~ Markelplace  Integrations  Accounts
&
Workspace
25 My Workspacs My Workspace
(%) Dashboards —_—
cusTomize |
38 Freestyle
[ Reports
& Unified Endpoint Man... v
Apps v Services My Services ) | All Services
Devices
Do RaTe )V Intelligence (3 Access [ UEM I(_\,‘ Hub Services
D E IVI O & Virtual Apps & Deskto..
Horizon Cloud Next-Gen LAUNCH (& LAUNCH LAUNCH
& Experience Managem... v
L] %,
I ro l I b | e S h O Ot d ev I Ce Experience Score | Horizon Cloud ) Experience Management )l Mobile Threat Defense
Insights
L LAUNCH &) LAUNCH G LAUNCH @

investigations

performance

Organization Overview

- > Recent Dashboards

Synthetic URL Monitoring

Settings
. _ v My Bookmarks
& Workspace Security b
Carbon Black Bookmarks give you a quick way to access the objects you want. Click here to see how it works.
Workspace ONE MTD
UAG Tunnel

Security Risk
User Risk

Login Risk .
-~ Getting Started

Improve user experience while strengthening security and compliance across your entire digital workspace.

VIEW ALL

Federate access to Omnissa Cloud Services D) Create a report ©)




Use cases for DEX for horizon

| Long logon times _ Slow network
Insights for logon _ - Last-mile network
performance with guided | telemetry to identify
RCA to identify faulty GPO performance issues

Dynamic resource
optimization
| *Roadmap®

Infrastructure
| bottlenecks

Re-allocate resources to
highly used or slow
performing pods

Connectinfrastructure
issues with user
experience challenges

O x oMmnissa



DEMO

3,692 Horizon users had slow logons

Long logon

time

ONINIssa
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DEX use cases for helpdesk

| ITSM integration & D Remediation workflows
Surface experience scores, | | Execute pre-created
telemetry data, app and L scripts, workflows, and
profile status, and more in profile/app/certificate
ITSM incident installs from ITSM
| Reduce MTTR | Remote support
Track tickets and Integrated remote view

allows helpdesk to
troubleshoot complex
issues

resolutions in Workspace
ONE for creating ROI

O x oMmnissa



Workspace ONE ITSM Connector for ServiceNow

All  Favorites  History  Workspaces = Incident - INCOO... Q  Search
9 ) ) B ¢ * = - [ update | Resoive |[ UEMConsole || Detete | &
* Assess device, app & experience Configurationitem | ChristimamacBookPro | O | (2 ][] Assignedto
mISbehOVIors USIng an Grroy Of eosy_+o_ # Short description | Email server is down. B

understand, color-coded datapoints,
available right from within ServiceNow,
» powered by Experience Management.

Description | Unable to send or receive emails.

Related Search Results

Incident is raised in o o ey Neutral 1
. . . oo [Femnd s | esodonicermsion]| Workspace
ServiceNow and assigned » Triage using the integrated Workspace ONE
to Service desk admin Assist remote support tool to accurately Device Actions
: H H H jons../ Select a davice action ] e o
assist end-users in real-tfime. e e v
View Encryption Recovery Key oot Thie © 100ms
Overview Soft Reset
Operating Systes Reie o sl :
H i i m Device Wi Battery Health o >
Fix by leveraging Workspace ONE -
UEM remediation actions and Freestyle . R pa
Orchestrator workflows from within SeEDeds o
ServiceNow (e.g., request logs, reboot, re- .
Additional Details
install apps & scripts, etc.). o tooam
pp p Profles  Applications  Certificates Workficwn
‘O (\j Cleaw browser cache - Edge Claar browser cache 1o fix the slow browser issut in Windows S/AR2022, 6:38:07 AM ;:m
e SR Windaues - Clear disk space Clear disk space in Windows after OS upgrade 5/18/2023, 6:3640AM Run
servicenow
(+]
@
[
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now Favorites  History ~ Workspaces = Incidents

.

W & Incidents Updated - | Search ¥ @ | Actionsonselected rows...

All > Active = true > Assigned to Name starts with beth
Self-Service
Number Configuration item Opened Short description Caller Priority State Category Assignment group Assigned to Updated - Updated by
Activity Subscriptions
Search Search Search h Search Search Search Search Search beth Search Search
Benchmarks
o 2015-08-12  The Windows desktop - 2023-07-31 .
INCO000017 elia_Windows - rvice Desk Betl
Business Calendar INCOOOO Amelia_Windows_10 16:41:00 iy 1-Critical InProgress  Software Service Desk Bett 11:47:58 admin
Certification Seif-Test Tool o 20180911  Unabletopostcontent  Christina ; G 2023.07-31 i
INCOD09001  Christina iPhone 0 3-Moderate  InProgress Inquiry/Help  Service Desk admin
CMDB Duplicate Row Processor 20:56:26 on a Wik page Minihan 11:47:48
2022-06-30  Wireless accessis . . 2023-07-31
Content Taxonom *BOW-IBM Sijo Poulose  [EIGHIEH InP Network Network Beth An t
< 16:07:30 downin myarea o rEogea Reteor 10:10:48 PR
onversational Int Ices
ik Eheface INCO0OC *JEMPLOYEE-1BI 2220508 I th i Sijo Poul 3 - Moderats In Py I / Hell Sof Beth Angl A0 dmi
. NCOO! 1PLO M Issue with email o Poulose loderate In Progress uir elp Software oth Anglin admin
D E M O > Couchbase Cluster 13:53:18 e T, 12:51:52
Diagram Builder (NCOODOOSS  © SAP Hurman Rés 20220908 TheSAPHRapplication ~ Margaret & : = el Arii 20220929
OOk {uman R 194844 6 Nt scsussible Gy 1-Critical nProgress  Inquiry / Help Beth Anglin 124295 admin
g A 20220908 SAPSales appi Carol 2022.09-22
i SAP Sales and g ales app is not Carol € = H :
{ ~Critical ice Desk th #
> Docker Webhook Answer Subflow z Distribution 21:47:23 accessible Coughlin 8 Infropen e 5 16:08:31 3o
Employee Center
Entity View Action Mapper (EVA...

Global IP Exclusion

Guided Setup - Legacy

connector e

IntegrationHub
IntegrationHub Utilities
Interaction

ITOM License

NLQ

NLU Workbench

Now Experience Framework
Oracle Cluster

Oracle Cluster Node
OTM License

PDF Generator

Predictive Intelligence 1tobofé
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Remote Support for Workspace ONE and Horizon

Workspace ONE Workspace ONE
Assist Assist for Horizon

= View or control devices in real-time to quickly
troubleshoot and fix device, network, or app
issues with file and task management tools

Empower Employees Across the Device and App Lifecycle

= Highlight items and guide employees through
various tasks with Screen Draw

» Enhanced privacy for knowledge workers

» Unattended access for corporate owned or
kiosk devices (Android, Windows desktop,
macOS, Windows CE and Linux)

» Record remote sessions for training

Remotely support employees with physical device issues, directly
from the Workspace ONE console, and those with virtual desktop
issues from the Horizon Universal console.

O x oMmnissa



Accelerate and
improve decision-
making with Omni
Al assistant

Omni

id

Interpret and route natural
language questions using a
conversational interface

Knowledge Search for
in-product help / tips

Data Search to surface
Intelligence data

Omni present across UEM,
Horizon, Intelligence, and
Omnissa Connect consoles

O x oMmnissa
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Merci!

Des questions ? Contactez-nous :
it-forum.ch@bechtle.com
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https://www.instagram.com/bechtleag
https://www.linkedin.com/company/bechtle
https://www.youtube.com/user/bechtleag
https://www.facebook.com/BechtleAG

O bechtle


https://www.instagram.com/bechtleag
https://www.linkedin.com/company/bechtle
https://www.youtube.com/user/bechtleag
https://www.facebook.com/BechtleAG

	20250523_BITF25_Sessions_Merci_pdf.pdf
	Titre.
	Exemple co-branding positif.
	Exemple co-branding négatif.
	Des questions?
	Merci!
	Diapositive numéro 6
	Prochaine session dans cette salle.�




